
Comm 320-500 Organizational Communication TR 8:00-9: 15 am HECC 209 

Dr. Gill Email: rebeccagill@tamu.edu 
Office: Bolton Hall, 204 Office hours: TR, 1:00-3:00 or by appointment 

I. Course Description: Speech communication behavior and networks within organizations; 
recent research on speech communication systems, communication climate, and communication 
barriers in organizational settings. 

Course Overview: This course is designed to give students an overview of organizational 
communication theory and application. Students will develop a historical and contemporary 
understanding of organizations and communication, exploring theoretical approaches and 
examining particular processes. Organizations are not considered to be stand-alone, neutral 
spaces but are rather complexly constructed sites of communication and interaction. This 
means that we will not only talk about what happens in an organization, but we will also 
examine assumptions of work and organizations in society. An important component of 
learning about work and the workplace involves observing and analyzing organizations. As 
such, this course integrates a practical component where students will apply relevant 
concepts to organizations via case studies and observations. 

Learning Outcomes: The successful student will: 
• List and organize the range of communication phenomena in contemporary organizations 
• Describe organizational communication theory and the field of organizational 
communication 
• Analyze and critique organizational communication employing the tools and methods of 
collecting data introduced in the course 
• Apply organizational communication theory to the "real world" of organizing. 

Class meetings will consist mainly oflectures with some discussion and activity components. 

ll. Required Texts 
• Miller, K. (2009). Organizational communication: Approaches and processes (5th ed). 
Boston: Wadsworth Cengage Learning. 
• Access to the course elearning (www.eleaming.tamu.edu) page, media matrix, and other 
library resources. 

ill. Course Policies 
Our learning environment: A space of engaged ideas. We will strive to create a classroom 
space that is a safe, engaging, and productive place to learn. To do this, we will need to be 
open to discussing and reflecting upon our own and others' ideas and assumptions, which 
includes being aware of our role as a supportive member of the class. Please speak up when 
you feel you have something relevant to add to the discussion. When you are not 
participating vocally, please support our classroom by being attentive. In no way will sexist, 
racist, or otherwise discriminatory or offensive comments or behavior be tolerated. This does 
not mean that we must agree with each other or the subject material, but that we must respect 
others' observations and opinions. 

Class preparation and due dates 
It is expected that you will come to class prepared, which means that you have completed the 
assigned readings, course assignments, and/or other assigned activities. Lectures are designed 
to supplement, but not duplicate the course readings, so you are responsible for the readings 
as well as the lecture/discussion material. Course lectures and slides will not be posted 
online, but exam study guides will be available. 



Assignments are due at the beginning of class on the specified due date. Late or emailed 
assignments will not be accepted unless otherwise arranged with your professor. Assignment 
dates or exams may be rescheduled only in cases of documented University-authorized 
activities, religious holidays, or illness of a family member or yourself (for 3 or more days). 
As exam and assignment deadlines are posted in advance, it is your responsibility to talk with 
the professor about schedule conflicts. If you unexpectedly miss an exam or a deadline, 
contact the professor as soon as possible and be able to confirm the unforeseeable 
emergency. For all events, please follow the policy in student rule #7, found at: 
http ://student-rules.tam u .edu/ru le07. 

Attendance policy: Attendance is required. This course is designed in such a way that 
regular attendance is necessary for student success. Discussion pods and assignments require 
you to be present in class, and test questions are generated from in-class discussion. 

Cell phones, laptops, and other personal technology 
We are only together twice a week for a short time. During this time, please you to 
disconnect from the technology stream. Students using cell phones, messengers, etc., will be 
asked to put away their technology. If a second offense occurs, the student will be asked to 
leave for that class period. Laptops are allowed, but students will be asked to close their 
screens or leave class if laptop use becomes distracting. 

IV. University Policies 
Americans with Disabilities Act (ADA) Policy Statement 
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides 
comprehensive civil rights protection for persons with disabilities. Among other things, this legislation 
requires that all students with disabilities be guaranteed a learning environment that provides for reasonable 
accommodation of their disabilities. If you believe you have a disability requiring an accommodation, 
please contact Disability Services, in Cain Hall, Room B I I 8, or call 845-1637. For additional information 
visit http://disabilitv .tamu.edu. 

Academic Integrity Statement and Policy 
"An Aggie does not lie, cheat or steal or tolerate those who do." 

· Aggiehonor.tamu.edu 

University policy regarding academic integrity can be found at aggiehonor.tamu.edu, and this 
policy applies to this class. You are responsible for ensuring that you have read and 
understand the definitions of academic misconduct and possible sanctions. Please see your 
professor with any questions. In addition to the academic integrity policy, academic 
misconduct includes any of the following: a) cheating on an examination by looking at 
another student's exam, allowing another student to use your exam, or bringing a crib sheet 
of answers to a test; b) data falsification or fabrication by inventing data for a project; c) 
plagiarizing by representing someone else's work as your own, which includes copy/pasting 
sentences or paragraphs from papers written by others, "reworking" another person's 
published or unpublished paper/article or significant portions, downloading assignments from 
internet sites and representing them as your own work, and "recycling" papers you've written 
for previous or concurrent courses; d) interfering with others' work by damaging their work 
or making them unable to effectively gather data or library resources. 

In all such or similar cases, a student is engaging in academic misconduct and will be subject 
to penalties that may range from receiving a point reduction to failing the assignment to 
failing the course. All instances of academic misconduct will be filed with the Aggie Honor 
Council. 



V. Course Assignments & Grading 
The syllabus, including the grading schedule, is our semester contract. You can gauge your 
progress and roughly know how you're doing throughout the semester because of this 
contract. Contact your professor if you'd like to discuss your class progress (it is 
recommended you meet with your professor early; if you are struggling in the course, there's 
not much to be done in the last few weeks). Finally, please note that all assignments must be 
completed for the student to receive a passing grade in the course. 

Discussion/Activity "Pods" 
After the first week of the semester, you will become a member of a discussion "pod," which 
will consist of 5 students who meet in class as well as outside of class to talk about course 
material and complete small assignments. The pods are intended to get spark ideas and 
conversations that we then discuss as a larger class. Pods can also support each other by 
sharing notes or forming study groups. Ideally, pods will enhance the class experience by 
providing small group infrastructure. This means that students must be open and available to 
participate in their pods and should strive to contribute as a positive member of the team. 
This course carries the expectation that students will regularly attend class and participate in 
their pod. 

Exams 
Three exams in this course are designed to test your knowledge, comprehension, and 
application of course concepts presented in class, handouts, case studies, and in the readings. 
Exams will be multiple choice. The final exam will incorporate items from the entire 
semester. No class time will be set aside for protracted exam reviews, though study guides 
will be made available. 

Collaborative Vision of Work project 
This project asks you to think about your own vision of work for the future, and to have a 
conversation with your pod members about your expectations, feelings, and assumptions 
about work that you then develop into a group essay or project. The project should allow 
individuals to express their thoughts about work but also look across the pod for similarities 
or contradictions in ideas. Length and style of the projects can vary, and expectations for 
grading must be discussed with your professor. More details will follow. 

Assignments Point value (percentage of grade) Points earned: 

Pod assignments/activities 45 pts (15%) 
Exam I 45 pts (15%) 
Exam 2 60 pts (20%) 
Exam 3 (Final) 75 pts (25%) 
Collaborative Vision of Work project 75 pts (25%) 

Total Points 300 (100%) 

To figure your grade in the course, add your points and compare to: 

270-300 points= A 
180-209 points= D 

240-269 points = B 
179 points or below = F 

210-239 = c 



VI. Course Scbedule by Week 
Date Topic Reading Assignment 
1/17 Intra to the course 
1/19 Overview and arguments for the study of 

organizations and communication Chs I, 14 

1/24 Classical approaches Ch2 
1/26 Classical approaches 

1/31 Classical approaches 
2/2 Hres and Hrel approaches Ch3 Pod assgn. 1 due 

2/7 Hres and Hrel approaches 
2/9 Systems approaches Ch4 Pod assgn. 2 due 

2/14 Systems approaches 
2/16 Systems approaches 

2/21 Exam I Exam I 
2/23 Cultural approaches Ch5 

2/28 Cultural approaches Pod assgn. 3 due 
3/1 Assimilation/Socialization Ch 7 

3/6 Exploring the "work" of a Comm degree 
3/8 Exploring the "work" of a Comm degree 

3/13 Spring Break 
3/15 Spring Break 

3/20 Critical approaches Ch6 
3/22 Critical approaches 

3/27 Critical approaches Pod assgn. 4 due 
3/29 Emotion Ch 11 

4/3 Emotion (lndiv. interviews completed) 
415 Exam 2 Exam2 

4/10 Conflict Ch9 
4112 Conflict 

4/17 Diversity/Difference Chl2 Pod assgn. 5 due 
4/19 Diversity/Difference 

4/24 Technology Ch 13 Pod "vision of work" due 
4/26 Corporations and society 

5/8 Exam 3 (Final) Exam 3 (1-3 PM) 
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