
DEPARTMENT OF COMMUNICATION 
COMM 335: INTERCULTURAL COMMUNICATION 

Spring2013 
MWF: 10:20- 11:10 AM, HEEC 108 

Instructor: Marissa Joanna Doshi 

Office: Bolton 008 

Email: marissadoshi@tamu.edu 

1 am extremely accessible bv email- You can expect a reply in 24 hours between M-F 

Office Hours: Monday: 9:00-10:00 am and 11:15 am-12:15 pm, Wednesday: 9:00-10:00 am 
If you cannot meet during the abovementioned office hours, please email me 
to set up an appointment. 

Course Description: Communication variables in intercultural contexts including culture and 
meaning, nonverbal styles across cultures, patterns of symbolic transfer, culture shock and 
communication, values in intercultural dialogue. 

This course explores issues related to the intercultural communication process. We will 
consider the important role of context (sociat cultural, and historical) in intercultural 
interactions. We will examine the complex relationship between culture and communication 
from three conceptual perspectives: the social psychological perspective, the interpretive 
perspective, and the critical perspective. It is through these three conceptual perspectives that 
we will strive towards a comprehensive picture of intercultural communication. By applying 
these approaches to the study of intercultural communication, we will also come to appreciate 
the complexity and dialectical tensions involved in intercultural interactions. This learning 
process should enhance self-reflection, flexibility, and sensitivity in intercultural 
communication. 

Learning Outcomes 

The successful student will 
1. Compare and contrast three perspectives on the study of intercultural communication 

the traditional social psychological perspective, the interpretive perspective, and the 
more recent critical perspective. 

2. State the importance of the roles of context and power in studying intercultural 
communication. 

3. Describe communication sensitivity to the complexity of intercultural interactions. 
4. Recognize the influence of their own cultural groups on intercultural communication 

interactions. 
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5. Develop willing, self-reflective, flexible, and open 
communication style in intercultural communication interactions. 

6. Analyze cultural practices and artifacts from multiple standpoints. 
7. Develop a self-reflective style of communication to enhance intercultural experiences. 

Additional Notes: Intercultural communication is an increasingly important part of our social 
and professional lives. In this course, the goal is to gain the tools for the most important aspect 
of intercultura l communication: self-reflexivity. Throughout the course you wil l learn specific 
theories that will help you to analyze the role of culture in your own sense of self, your values, 
your behavior, and your view of the world. In doing so, you will also begin to learn how your 
own positions are different from others, and begin to expand your possibilities for 
understanding and participating in the global world in which we live. 

You should treat class time as a place for us to openly discuss dynamics of intercultural 
communication in a well-informed and respectful manner. The class lectures and discussion will 
assume that you know material from the reading and build on it rather then simply repeating it. 
As such, I expect students to come to class prepared to ask and answer questions based on the 
reading. The exams are written so that a student who has carefully read, attended class, taken 
notes, and consistently reviewed both will be able to pass. If you are not doing each of these 
things, you should not expect to pass the exams. Keep in mind that exams are designed as 
indicators of the critical thought that the course objectives are designed to foster. Success in 
this course requires a commitment to both mastery of information and the ability to critique, 
apply, and use that information intelligently and thoughtfully. 

Required Texts and Supplies 

1. Martin, J.N. & Nakayama, T.K. (2012). Intercultural Communication in Contexts. 6th 
Edition, Boston: McGraw Hill. Available at the MSC 

2. Additional readings will be posted online through elearning http://elearning.tamu.edu/. 
It is your responsibility to access our course webpage regularly. This is also where I will 
post important announcements. 

3. 6 skinny GREEN scantrons & #2 pencil for exams 

GRADING 

Basis of Course Grade (see description l!_elow): 
Exam 1: 20% 
Exam 2:20% 
Exam 3:20% 
Exam 4:20% 
Exam 5:20% 
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Grading Scale: 
A=90-100% 

B=B0-89.9% 

C=70-79.9% 

D=60-69.9% 

F=0-59.9% 



Over the course of the semester, there will be six exams. These will follow the multiple choice 
and true/ false format. Be sure to arrive on time on exam days and be ready to make full use of 
your class time. On exam days, we will only take the exam and then you are free to leave. Your 
lowest exam score will be dropped 

Because there are so many students in this class, I will be very strict in following the grading 
guidelines. 
If you miss an exam by not being in class, you will not be able to make it up unless you have 
documentation, as appropriate, of a University excused absence. Please see http:ljstudent
rules.tamu.edu/rule07 for a complete explanation of University excused absences. Note that 
al l exams must be made up within 30 days. Please be aware that in order to maintain fairness, I 
cannot make exceptions for a single person. 

CLASS POLICIES 

Email: I will contact you via the A&M e-mail system. If your account is "messed up," please 
resolve the problem today! Course information will be delivered to you via that route so check 
your e-mail daily, please. You will miss information for which you will be responsible if you do 
not follow this policy. Check your email daily! 

elearning: A number of readings for this class will be available via elearning. Please make sure 
you have access to the class's elearn ing section and read the posted readings for the day 
indicated in the syllabus. These readings supplement class lectures and case studies/guest 
lectures. You need to read the material, process it, and come to class ready to discuss what you 
have read. Technical malfunctions will not serve as an excuse. 

Attendance 
It is advised that you do not miss class unless absolutely necessary. You should not expect to do 
well on exams if you have not attended class. If you are absent on an exam day, the exam can 
be made up only if Y.Q.Uf.~~sence qualifies as a University excused absence. 

If your reason for being absent is recognized by the Universit y as an Excused Absence (pl~ase 
see Student Rule 7.3 http://student-rules.tamu.edu/rule07) then please provide the 
satisfactory documentation Please note that a receipt from a healthcare provider is NOT 
satisfactory documentation. Also, please note that I may verify any documentation for excused 
absence requests. I do NOT accept Texas A&M University Explanatory Statement for Absence 

from Class form. 

Note that aJIIJI,Eke-up exams must be completed within 30_li~s of the missed exam. It is your 
responsibility to meet me and schedule the make-up exam. 

Exam questions pertaining to in-class discussion topics or other supplemental materials covered 
in class (videos, guest speakers) are fair game. Attendance is required on the days where guest 
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speakers come to class. Note that guest speaker 
material and videos/movies will not be on 12.QY'fer points. 

Participation: You are expected to thoroughly read each day's assigned chapter and/or 
supplemental reading(s) before coming to class. You must be ready to ask substantive questions 
and engage in productive discussions. Failure to read assigned work limits your ability to strengthen 
your critical thinking skills and your ability to understand the materials you need to grasp in order to 
successfu lly navigate the course. 

Electronic device policy: As a courtesy to other class members, please t urn off all cell phones during 
class time. Texting or talking on the phone can be quite distracting to others in class. If you have a 
special situation that requires you to receive or send cell phone messages in class, please let the 
instructor know in advance. Laptops and other electronic word processing devices are not allowed 
in the class except for note-taking purposes. Violation of this policy would lead to a no-laptop rule 
for everyone in class for the rest of the semester. Please be mindful to not check emai l, browse t he 
web, etc. 
Audio recording, photography, and video recording during class are prohibited. 

In-class exams: Exams will be given in class. Please refer to the schedule (at the end of this 
document) for exam dates. Exams will be used to test you on readings from the textbook, 
supplemental readings, class lectures, and class discussions. You will be eligible for a make-up 
exam only if your absence on the exam day is excused. Refer to the course attendance policy 
for what constitutes acceptable absence documentation for this class. Please bring a skinny 
green scantron and pencil on exam days. 

Civil dialogue: Learning takes place best when a safe environment is established in the 
classroom. To this end, I will seek to support a setting that nurtures individual and group 
differences and encourages engaged, honest discussions. I hope that together we create a safe 
place where everyone feels comfortable to share and explore ideas. I welcome disagreements 
in the spirit of public dialogue and critical academic exchange, but in so doing, it is essential t hat 
each of us remembers to be respectful of other points of view, whether you agree with them or 
not. In this cl ass, derogatory or insensitive comments based on race, ethnicity, class, gender, 
sexual orientation, ability, religion, or nationality will not be tolerated, nor is it permissible to 
state one's opinion in a manner that silences the voices of others. 

Special Accommodations: If you require accommodation for a disability, please contact me so 
that I may make arrangements for you. The Americans with Disabilities Act (ADA) is a federal 
anti-discrim ination statute t hat provides comprehensive civil rights protection for persons with 
disabilities. Among other t hings, this legislation requires t hat all students with disabilities be 
guaranteed a learning environment that provides for reasonable accommodation of their 
disabilities. If you believe you have a disability requiring an accommodation, please contact 
Disabilit y Services, in Cain Hall, Room B118, or call845-1637. For additional information visit 

http ://disabilttv.tamu..:edu. 
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Academic Integrity; Cheating, plagiarism, and other 
forms of scholastic dishonesty will not be tolerated in any form. Please familiarize yourself 
with the University's penalty for these offenses, available at aggiehonor.tamu.edu 

AN AGGIE DOES NOT LIE, CHEAT OR STEAL OR TOLERATE THOSE WHO DO. 

Tentative course schedule: On the next pages is a tentative schedule that is subject to 
modification by the instructor depending on the progress made by the class. Additional 
readings and handouts may be assigned through the course of the semester as determined by 
the instructor. All chapter numbers refer to the textbook. The instructor will inform you in class, 
via elearning and through email if there are any changes to this schedule. 
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Weekl 

Welcome! 
Print and read syllabus 

Explore syllabus and elearning 
M Jan. 14 

Course introduction 
Get your textbook today if you 

haven't got one yet! 

Why Study Intercultural 
w Jan. 16 Communication? Ch.1 

Why Study Intercultural 
F Jan. 18 Communication? Ch.1 

Week2 

M Jan.21 No class. Dr. MLK Day 

w Jan.23 
History of the Study of 

Ch.2 
Intercultural Communication 

F Jan.25 
History ofthe Study of 

Ch.2 
Intercultura l Communication 

Week3 

M 
Jan. 28 

Exam 1 

w Jan. 30 Comm, Culture, Context, and 
Ch.3 

Power 

F 
Feb.], Comm, Culture, Context, and 

Ch.3 
Power 

Week4 

Feb.4 
M History and Intercultural Comm Ch.4 

Feb.G 
Supplemental reading: Narayan, 

w History and Intercultural Comm Ch.4 u (1997} 

F 
Feb.8 

Exam 2 
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Week S 

M 
Feb. Identity and Intercultural 

Ch.S 
11 Communication 

w Feb. Identity and Intercultural 
Ch.S 

13 Communication . ·-----· --·---
Feb. Discussion of supplemental Supplemental reading: 

F 15 reading Crenshaw (1992) 

Week6 

Feb. 
Supplemental reading: Tom· 

M 18 Language and Intercultural comm Ch. 6 
Orme (2000) 

w Feb. 
Language and Intercultural comm Ch.6 

20 

F 
Feb. 

Exam 3 
22 

Week7 

Feb. Nonverbal codes and cultural 
M 25 space Ch.7 

w Feb. 
Movie: Heart Broken in Half Ch.7 

27 

F 
Mar. l Movie discussion and Ch. 6 contd. 

Ch.7 

WeekS 

Mar. 4 

M 
Understanding Intercultural 

Ch.8 
Transitions 

Mar. 6 Understanding Intercultural 
Supplemental reading: w Transitions Ch. B 
Conquergood (1988) 

F 
Mar. 8 

Exam 4 
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M 

w 

F 

M 

w 

F 

M 

w 

F 

M 

w 

F 

M 

Mar. 
11 

Mar. 
13 

Mar. 
15 

Mar. 
18 

Mar. 
20 

Mar. 
22 

Mar. 
25 

Mar. 
27 

Mar. 
29 

Apr.l 

Apr. 3 

Apr. 5 

Week9 

Popular cu lture and Intercultural 
Ch.9 

comm 

Popular cu lture and Intercultural Supplemental reading (Guzman 
Ch.9 

comm and Valdivia, 2010) 

Case study: TV episode: 
Outsourced 

Week 10 

Supplemental readings 
Media and culture 

(Durham, 2004 and boyd, 2011) 

Culture, Communication, and 
Ch. 10 

Intercultural relationships 

Reading Day. No class. 

Weekll 

Culture, Communication, and 
Ch. 10 

Intercultural rei 

Movie: Crash 

Movie: Crash 

Week 12 

Discussion of movie 
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w 

F 

M 

w 

F 

M 

w 

F 

M 

T 

Apr. 

10 

Apr. 
12 

Apr. 
15 

Apr. 
17 

Apr. 
19 

Guest panel (current research) 

ExamS 

W eek 13 

Culture, Comm, and Conflict 

Culture, Comm, and Conflict 

Striving for Engaged and Effective 
Intercultural communication 

Week 14 

Apr. Case Study (movie excerpt) : The 
22 World according to Sesame Street 

Apr. 
24 

Apr. 
26 

Discussion+ Ch. 12 

Exam 6 

Ch. ll 

Ch. ll 

Ch.12 

Ch.l2 

Redefined Week 

Apr. 
29 

Apr. 
30 

Course wrap-up 

Course wrap-up 
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Supplemental reading: Mease & 
Terry (2012) 

Redefined day! 
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